
GS Pro V2.0 FAQ 
No.  Q  A 

1 
How can I view the 
flightlogs that other people 
created using my drone? 

Flightlogs are created based on the drone used on the mission 
and stored within Team records. You can view the flightlogs 
created by a particular drone if you are on the same team as the 
drone.  

2 
How can other people view 
the flightlogs that I create 
with someone else’s drone? 

Flightlogs are created based on the drone used on the mission 
and stored within Team records. Other people can view the 
flightlogs created by the drone you used during flight if they are 
on the same team as the drone. 

3 
How do I access my Team 
account data after the 
software license expires? 

The data will be kept for 3 months after the license expires. 
However, if your Team account license remains expired for more 
than 3 months, DJI reserves the right to erase the data in your 
Team account without prior notice. 

4  Can I delete my Team?  Please contact support@dji.com to delete Teams. All of the 
associated data will be erased after deletion.  

5 
Does GS Pro support 
Waypoint missions with 
more than 99 points? 

Yes. However, when a flight mission has more than 99 
waypoints, GS Pro will automatically section the waypoints into 
groups, each containing a maximum of 99 waypoints. When 
each group of waypoint actions are completed, the mission will 
pause by default. You can continue the mission by using the 
“Resume from Last Stopped Point” function. 

6 

What is the difference 
between Personal 
Workspace and Team 
Workspace? 

GS Pro supports two work modes: Personal Workspace for 
individual drone pilots, and Team Workspace that supports 
multi-member collaboration and sharing. The two modes can be 
used at the same time. Please refer to the user manual for more 
information. 

7  Can I use GS Pro offline?  

Yes. It is recommended to use the “Sync All Data” function to 
download the data onto the App first before executing offline 
missions. The App does not automatically download data in the 
background. The App only stores the data that was last synced.   

8 

Will the data and purchased 
functions from the previous 
version of GS Pro be 
migrated to the new version 
automatically? 

Yes. Your data and purchased functions will be migrated to the 
new version when you download the new version for the first 
time. The data from the previous version will be stored in the 
Personal Workspace associated with your DJI Account. 

9  Is GS Pro free? 

GS Pro is free to download and users can immediately access 
features including Virtual Fence, 3D Map Area, and Waypoint 
Route. There are also additional paid features that are available 
through in-app purchase. Please refer to the user manual for 
more information. 

10  Under what account will the 
paid features be available? 

 
The paid features will be available under your DJI Account after 
purchase. You can access these features from any iPad with 
your DJI Account information. 
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